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Case Study

jce Response over Missed call

ion
s industry leader in risk management and secure logistics. ACE

the utmost quality of service and sets the market standard.

| security service provider; attending every ‘Service calls’ in
mportant. ACE Secure has 4 different processes with different
ocol. For ease of their customers, ACE Secure would like to
of giving missed call to the customer care unit. The missed call

Vertical

played and accessible to all agents for faster response.

Finance & Sec
on

ft Console is been customized as per customer requirements.
etches missed calls details over CTI Link.

on CLID of missed call it will be classified into predefined
ocess and will be displayed on all Agents’ Screen in associated

Location

dow.

A lick on any number lists in missed call window. TELESOFT
Mumbai .
ication will dial that number to make call back to the customer.
)ne agent respond to any missed call from list, it will be tagged

and will disappear from other Agent’s screen to avoid

IR

= Telesoft - Console welcome, John Extn: 501
[ [Date Time Fhona No Nams Delay Tims = Phons No Narne Delay Time =]
NH 07 9890593133 | Ganesh Gurav 16;: 3! 2

9890593173 | Pankaj Manmods 16:3812 |
9890593172 |Friva Lagall 16:3511a
9890593171 _|Fraveen Sana
9690533170 | Pradesep 17 Kurmar
9690503165 | Shireen Kulkarni
9690583168 | Naveen Kurnar Majjl
5890593166 |vogesh Naik
9890593165 | hi Sharma
9890593164 |Bhavesh wyas
9890593163 | Abdul Quader Ginwala 135122
9690553162 | Ketan Patil 135123
9890593161 | Kunal Junawan 135:24
9090593160 |Harikiran Garnen! 3525
9890593155 | Prashant Joshi, 16:35:26
G840563156 | Ravinder Reddy Adidela 1619627
5690553157 | Digarnber Tambe 1 2
9890593156 | Sanjop Menhta

9090593192 | shripad Bokil
9090593191 |5 .Nanda Gopalan
9890593130 |Banita Patel
9890593129 |Rizwan Syed
4850553126 | Dheer. h
9890593127 [Rash Kullkearni
9890593126 | Alok Ranchal
9090593125 Vattikut
9090593124 _|David Jobaraj
98905931253 |Hemanth Hari
9890593122 |Kafil Ahrmed
9090593121 | Appaii Surya Telamarthi
9090593120 | shridhar Kulkarni
9850553116 | manish

5850553115 | Punest

98! 3117 [Meghnath Kamble
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Panasonic

Date Time Phone No _|Name Delay Time [Loc =] Phone No Name & | | Al Hiss calls: 73

2013-09-07 17:56:13 | 9890593174 |Pavan Pradeep 1613511 wvila_| | |9890593101 [Telesoft (| oTc: 39
/90593175 |Deepti.2.0 e 16:35:10 Vile __[9890593102 |Manoj Kumar Kri Feedback: 34
9890593176 [Appa Sarjeran Gore 16:35:09 __[vils 9590595105 |[Jayasree Ghosh b 29
9890593177 |Rahul Nambiar 16:35:08 [Vile || 9890593104 6709 I
9090593178 |Rajesh Folavaram Vil | [9090593105 |Maue Salauddeen
9990593170 _|Renjith Pagtheril [vile [9890593106 |Ritu Ahuja Dial
98905953180 | Latifa Pathan [vile _[9890593107 |Sapana Talreja
9890593181 arul Lodha Vile 9890593108
SBaD593182 arnta Rani [vile | [9890593109 |Mahindra Singh - - . Hangup
9990593103 _|Rahul Monde wile | [e890593110 |Hasmest sawhney
9890553184 | Aditya.3.Sharma Vile _[eB80593111 | Carl Stevens - - . Transfar
9890595185 |Rakesh Saha [vile __[os205931 Kalpesh Pawar
9890593186 |Sandeep Chate 16:34:59 [Vile | [98905931. Kanduru Ramana
e e e e e — ) | [ ST
9990593108 | Sachin Joshi 1634157 |vile | [9090593115 | NIKHIL
9890593190 | Satish Markheds 1613455 Vile 9890593117 |Meghnath Kamble
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all can follow the service procedure.
es such as Hold, UnHold, Swap, Transfer, and

ampaign wise call summery is available on Agent

isplay Agent wise, Campaign wise detail real-time

Miss Call ___oo----motTTTTT

Call Back

CTILink

Administrator

Agent Tlerminal Agent Tlerminal

onsole application have helped ACE Secure in
sponse time considerably.
in form of missed call is proved to be an unique

equest on all agent screens at a time ensures the
d recourse utilization to the fullest.

en to be really helpful for ACE Secure, for
standards and organizational infrastructure.
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